
CRP’s Connect 4 Series: Session 2

Global Responses to the Pandemic



Today's Agenda

Ross Phillips Discussion and

questions

Gordon Innes Ojay McDonald



Please post your 

questions and 

thoughts throughout 

this session in the 

chat box







Speaker 1

Ross Phillips



Healthy Streets Everyday

• The Healthy Streets Approach is a global policy framework that 
embeds public health in the design of our streets. 

• 10 Healthy Streets indicators.

• CRP’s Healthy Streets Everyday (HSE) is a cross-sector project to 
empower boroughs, businesses, and communities across London. 

• Projects that improve or increase:

• Increase cycling and walking rates 
• Reduce emissions and exposure to toxic air pollution. 
• Economic recovery 
• Urban realm and environmental health
• Car-free behaviour



Changes to our streets from COVID-19



Changes to our streets from COVID-19
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Pedestrian-Priority Zones: New York

New York Open Streets Programme, led by City of New York and Mayor 
Bill de Blasio

Innovative partnership and sponsorship project with public and private 
sector organisations

Supported New York’s economy recovery, whilst encouraging walking 
and playing outdoors in  a safe environment

22 restaurants participated in the programme

Restaurants reported an increase of 54% in customer visits

Around 65-70 new jobs were created in the area  

Image Source: BK Reader

https://bkreader.com/2020/05/15/the-mayor-has-added-more-open-streets-in-brooklyn-heres-the-list/


Cycling Boom: Bogotá  

Cycling culture embedded in Bogotá for 50 years through 
ciclovias

Rapid roll-out to support citizens in March 2020

Mapping to identify areas that most need the support

Modal share of cycling has doubled since 2019

Challenges over bike thefts and driver behaviour



Contact & Commerce: Seoul

Development of untact solutions in South Korea’s Seoul

Technology and data critical to Seoul’s smart city strategy and how to 
become more sustainable 

Delivery robots trialled and used in Seoul and South Korea

Supportive for physical and social distancing

Digital divide?



Creating Healthy Streets

Push the Boundaries

Strategy and 
Funding

Evidence-based 
approach

Raising awareness 
for safety

Collaborate for 
Healthy Streets
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The Impact of tourism on 
the function and fabric of 

cities 





The Impact of tourism on cities. 
Pre- and post- pandemic 
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COVID RESPONSE

ROAD REALLOCATION





LEGAL CHANGES

There was also legislation passed 

under the ‘Business and Planning 

Bill 2020’, the streamlined the 

process for businesses applying 

to trade outdoors.



PEDESTRIANISATION 

SURVEY

ATCM undertook a survey on 

behalf of Channel 4, to support 

their investigation into the extent 

of pedestrianisation on UK high 

streets.

The survey went live on the 17th 

August 2020 and there were 68 

responses collected from place 

managers across the UK.



EXTENT OF ROAD REALLOCATION

 Nearly two thirds of respondents said there had been either partial of 

full pedestrianisation of the core commercial area of the town/city 

centre.

 34% said there was no change to their high streets due to COVID. 



SUCCESS OF ROAD REALLOCATION

 55% of the respondents where changed happened were either unsure 

or had mixed feelings about the outcome of the changes.

 33% said the change was positive.

 12% viewed pedestrianisation as a negative change.



QUOTES

“Our Square was previously used as a pay and display car park but has 

now been partially pedestrianised, allowing businesses to take 

advantage of additional space for seating. The square is now a vibrant 

place and somewhere people choose to dwell and meet, as it was 

designed to be.”



QUOTES

“Businesses report profit loss, local people think the barriers look ugly 

and not aesthetically pleasing. Disabled people are struggling to cross 

the road. On a windy day, barriers are blown into the road and pavement 

causing dangerous obstructions.”



LIVERPOOL WITHOUT 

WALLS

Liverpool adapted key hospitality 

areas like Castle Street, Bold 

Street and Lark Lane with 

specialised parklet solutions in 

some parts.

The City Council, BID Company 

and Chamber of Commerce 

working together to deliver for 

hospitality businesses.



TEMPORARY TO 

PERMANENT?

Its been so successful for 

businesses and consumers, there 

is a strong appetite for the 

changes to be permanent.



But, what will the legacy be in other 

places?



www.atcm.org

@ATCMUK

@Ojay

http://www.atcm.org/
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Reduction, Innovation and Legislation: 
Solutions to London’s road traffic


