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Central London Sub Regional Transport
Partnership 2021/2022

The Lived Experience
of Qur Streets

Cccntmd Highways & Footways
- Accessibility Guidelines
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Central London Sub Regional Transport
Partnership 2021/2022
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The Lived Experience
of Our Streets

A People First Vision for London’s Streets
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CHAPTER 4 - A PEOPLE FIRST TOOLXIT

4. Maintain Infrastructure

+ Surface treatments of
pavements and carriageways
should be free of any potential
hazards that could cause injury

+ Overhead structures should not
cause hazards for pedestrians
{e.g. dripping rainwater from
railway tracks above onto
pavement and overgrown
vegetation falling from height)

« Streets should be regularly
cleaned including drainage
gullies

Key Implementation Agencies
Business Improvement District,
Local Authority, Landowner, Local
Businesses

Reference documents
TfL Streetscape Guidance
TfL Planning for Walking Toolkit
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5. Reallocating Carriageway to
Pavement

+ Consider pedestrianisation of
streets where appropriate

« Personal vehicle should not take
priority and should be reduced
where possible

* Reduce carriageway widths to 'win
back' as much pavement space as
possible

* Reallocate parking and loading
for alternative uses (e.g micro-
mobility parking)

« Consider Loading bays and parking
areas having different uses
throughout the day depending on
the need of the street (e.g loading
throughout the day and then
alfresco dining in the evening)

Key Implementation Agencies
Local Authority, Business
Improvement District, Local
Businesses, Residents

Reference documents
TfL Streetscape Plan
Mayor’s Transport Plan
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Central London Sub Regional Transport
Partnership 2021/2022
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In September 2021, TfL opened a Rapid The project encountered some challenges
Charging Hub at Glass Yard in Woolwich. with ground and utility considerations,

It follows a "petrol station’ model and however as it was the first of its kind in
has 8 rapid charging points that provide London it is a useful case study to learn
charging times of 20 - 30 minutes. The from as rapid charging hubs become more
Woolwich Rapid Charging Hub is TfL's common. While TfL led on the sites, they
second of five planned hubs, after were tendered to chargepoint operators on
Stratford’s Rapid Charging Hub and has a Rapids Framework.

received praise from the Mayor of

London.
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Central London Sub Regional Transport
Partnership 2021/2022

Road Network
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Central London Sub Regional Transport
Partnership 2021/2022

Highways & Footways
Accessibility Guidelines
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Highways and
Footways Accessibility
Guidelines

DSDHA and David Bonnett Associates
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Document Launch

. Provide recommendations to make fully
accessible streets that do not just adhere to
minimum standards

. Built upon workshops and discussions with
CRP, TfL and Senior Transport Officers from 10
central London Local Authorities

. Two-month commission for guidance nghways & Footways
Accessibility Guidelines

development, between November to December
2021
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Authors

. DSDHA & David Bonnett Associates

. DSDHA is an architectural and urban design
practice with extensive transdisciplinary
experience in citymaking.

. David Bonnett Associates is an architectural
inclusive design and access consultancy.
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merging Issues
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@ Modal Conflict

Tensions between different modes of transport
and use on highways and footways. These
conflicts usually arise with new modal trends.

24-Hour Strategy

'24-Hour strategy' focuses on readdressing
the disparity between the day and night time
experiences of public space.

Female Safety

Risks and issues of safety and accessibility
faced by female users of all ages in public
spaces, intersectional to LGBTQ+ safety.

Child Friendly Spaces

Spaces and routes that provide a safe setting
for children to dwell, play and engage in
independent active travel.

Designing for Neurodiversity

Consideration of neurodiversity in highways and
footways design, to include the neurotypical,
neurodivergent & neurodegenerative.
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G Alternative Crossings

Surface level crossings that are not explicitly
described within the types outlined in
Department of Transport's 'Manual for Streets'

Shared Use

Shared use refers to spaces & routes with
segregated or unsegregated zones for
pedestrians and cyclists.

Inclusive Cycle Infrastructure

The planning and designing of safe and
inclusive cycle networks, provisions and
facilities for all kinds of cycles and users.

Pavement Clutter

Objects that obstruct pedestrian desire lines
and negatively affect pedestrian comfort levels
and safety.

Kerbside Activity

Activities such as pick-up and drop-off, parking
and loading and emerging conditions such as
parklets, e-scooter parking and EV charging.




Existing Guidance

Overview of Guidance

As part of this study, a review of the availability of
existing literature and guidance for the identified key
issues was conducted. The sources are classified by
their strategic level:

Mational guidance
* UK Parliamentary Committee reports

Gap Analysis

A gap analysis has been produced to allow users of this
document to cross reference existing guidance across
different strategic levels and local authorities. Each
number is referenced to a directory at the end of this
document for further reading.

The literature highlighted under specialist, expert and

* Department of Transport (DoT) local groups can be referred to for addressing and
*  British Standards Institute (BSI) developing new guidance for emerging issues beyond
* Highways England minimum requirements. Many of these groups have

Regional guidance

*  Greater London Authority & Mayor of Londen
*  Cross River Partnership (CRP)

* Centre for London (CIL)

Local guidance
* Strategic and technical guidance from the ten
local authorities that form part of the CRP.

National, regional and local bodies lack guidance for
some of the emerging issues, such as female safety,

collaborated with local autherities in the past and some
have contributed to design and delivery of highways
and footways schemes across London,

Child Neuro- Inclusive

Modal  24-Hour Female Friendly diversity Alternative Shared  Cycle Pavement Kerbside

Conflict Strategy Safety Spaces Design Crossings Use Infra.
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Streetscape Typologies Streetscape User Groups

The key and emerging issues identified in this study
manifest in different kinds of streetscapes with
different volumes and speeds of movement and
traffic. TfL has defined a set of streetscape typologies
relative to 'movement’ and 'place’, with 'movement’
corresponding to flow and traffic across different
users and modes, and 'place' corresponding to
functions that are specific to and happen in particular
places.

The specific relationships between highways and
footways in each of these typologies give rise to
recurring conflicts and issues highlighted in this
study. Most of these issues are found in the low to
medium 'movement' typlogies, where pedestrian,
cyclist and vehicular conflicts are most apparent.
With the increasing uptake of active travel, some
typologies with higher movement will also experience
those previously identified for the slower pace and
lower traffic typologies.
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Fig 6. TiL's Streetscape Typologies.

It is essential to understand the full range of users of
highways and footways, with consideration to their
pace of movement, their mode of transport, where
they travel, how they travel and their purpose of travel.
Each existing condition and scheme has a set of
behaviours and conflicts that is highly specific to an
individual streetscape. Care and attention should be
given to accessibility issues and concerns of people
with disabilities and protected characteristics to
address any physical, cultural and attitudinal barriers
to equal access.

a l n .

Building on DSDHA's research 'Sharing The Beautiful
Everyday Journey' (commissioned by The Royal
Commission for the Exhibition of 1851), and findings
from the 'Spatial Intelligence Group' during COVID-19
pandemic, a wide range of users have been identified
to encompass the variety of people using vehicles,
cycles (including adapted cycles) and mobility aids,
in different activities such as commuting, delivery
and fitness. This study also builds on CRP's report

on 'Mobility Justice & Transport Inclusivity' which
captures important lived experiences and lessons for
strategic planning and design.
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Fig 7. 'Sharing the beautiful Everyday', 1851 Comission by DSDHA Fig 8. CRP Mobility Justice & Transport Inclusivity Report.
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m’ Key Issues: Example

I SS u e 6 - A Ite rn at ive C I'OSSi n gS Case Study: Portman Square, Westminster

( Safety: Visually enhanced crossing and

{‘ dropped kerbs enhance safety and accessibility
What are Alternative Crossings? H of crossings.
'Alternative crossings' refer to surface level crossings Inclusivity: Step-free access at crossing
that are not explicitly described within the types points. Synchronised crossings enhance clarity
outlined in Department of Transport's "Manual for of when to cross.
Streets' and "Guidance on the use of tactile paving
surfaces', The three types referred to in the study s::: Comfort: Buff-top crossing is tonally
— colourful crossings, Copenhagen crossings and consistent with streetscape and does not add to
buff-top synchrenised crossings - fall under the visual confusion.
categories of 'uncontrolled crossings', ‘informal 3
crossings’ and 'signalised crossings' within the — Legibility: Legible crossings with traffic
manual. Our recommendations should be used Square Location Westminster signalling and road markings on buff-top
to develop alternative crossing types, and not Typology Crossing surface.
exclusively for those mentioned in this study. User Group Pedestrian/ Cyclist/ Vehicle
Why is this important? ﬁr ! £ ﬁ & ¥ i Status Permanent Attractiveness: Buff-top enhances perception

M m of crossing and encourages more cautious
This study specifically looks at three types of h behaviour from drivers.
alternative crossings: i o R B ~
Colourful crossings: In recent years crossings :Eui:‘f;mt:ﬂﬁ; mct?: ;’:;?;',:f" e scclusen Directness: Syncrqnlsed crossing promotes
featuring colour and patterns have become popular movement along major desire lines.
in central London. These crossings have caused L )
confusion and safety risks to users with sight .
loss, dementia, learning disabilities, neurological How to make positive change?
conditions and horses. It is now ill-advised to . i .
impl such crossing 1. Consult with national, regional or local Case Study: Clapham Old Town, Lambeth
user groups when developing alternative
Buff-top synchronised crossings: Buff coloured R L r Safety: Material treatment of crossover and A
surfacing are used increasingly in major locations - ok - !
with high footfall (e.g. St Paul’s Cathedral, Oxford - fﬁZ",f,';?‘h '[x;m;m;g' ,71?:: raised table sncourages vehicles and cyclists
Circus, Portman Square) to visually reinforce design process to ensure that alternative to respect pedestrian movement.
synchronised crossings and for aesthetic reasons. crossings are safe and accessible to all user .. . —
Attention should be given to maintenance regimes as groups. Inclusivity: The crossing prioritises }
they are more vulnerable to staining. ) movement of all footway users, especially
3. Intreduce signage to make road users aware those who move at a slower pace.

Copenhagen crossings: Copenhagen crossings of road changes ahead in new pilot schemes.

have been introduced in some boroughs at side road 4. Ensure travel training is built into the Comfort: !-Ilgh quality surface W?Pemls and
junctions to reinforce pedestrian priority as set out by programme for local blind and partially level crossing anh_anc_as accessibility and
the Highway Code. They normally consist of a raised sighted people where possible. quality of pedestrian journeys.
table in same or similar surfacing as the footway. o ,
Consultation, safety audits and evaluations should 55 Manifor User behaviour alter implementation ::z:::mc\l;:g ;ieill‘l::d':yr’:.il:sﬂ:;73 ey
n n impl ing this relativel ; =
;epzlo D:;Jclad when implementing this relatively new and make adjustments where necessary. signaled to give way fo pedesirians.
6. Share technical and design details, empirical )
Current and emerging guidance findings and lessons learnt for alternative At_trgct?venen: Street promotes pedestrian- Location Lambeath
crossings wilh other local altherities 1o priority journeys, 5lwet' traffic movements Typology Crossing
“Inclusive Mobility: A Guide to Best Practice on improve consistency across London to and longer dwell times. User Group  Pedestrian/ Cyclist/ Pedestrian
Access to Pedestrian and Transport Infrastructure’, reduce confusion for users especially people Status Permanent
Department for Transport, 2021. with disabilities. Directness: Pedestrian movement

i . : . prieritised along main desire line.
'Creating better streets: inclusive and accessible’
places. CIHT 2018.
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m, Intersectional Issues & Shared Takeaways
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