
YESNO

Could you consolidate
your deliveries?

YES NO

Use CRP's Clean Air
Tool to generate

your yearly
emissions figures

as well as examples
of how switching to

an EV, bike, and
walking can equate
to positive impacts.

 

YES NO

Have you considered buying
or leasing an EV?

LONDON'S ULTRA-LOW EMISSION ZONE EXPANSION
A business guide to next steps in meeting requirements and cleaning London's air

From 25 October
2021 ,  the exist ing

central  London Ultra
Low Emission Zone
(ULEZ) wi l l  expand.

This wi l l  create a
single larger zone up
to,  but not including,
the North and South

Circular Roads.

TfL has enhanced it's cleaning regime to
ensure all buses, tube carriages and
trains are safe to travel in.

Public transport:

Implement the Cycle to Work Scheme
for your employees
Free cycle training by TfL
Clean Air Routes and cycle highways
Try before you buy - use Pedal My
Wheels to rent a bike and buy at
reduced prices

Cycling:

Avoid polluted main roads and take a
Clean Air Route to get from A-B
Journeys that are quicker to walk
between tube stations

Walking: 

Purchasing or leasing a cargo
bike:
There are many sources of
funding and grants available for
businesses considering buying
their own cargo bike – from free
loan schemes to discounts on
the cost of the bike.
Organisations that promote free
cargo bike trials or loans include
local authorities, Sustrans,
Energy Saving Trust, Zero
Emission Network and many
more. 

Pavillion Road
Cheesemongers
Pharmacies in West
London
Cooper's Bakehouse
Elysia Catering
London Smoke & Cure

Case studies:
As part of the Defra-funded
Clean Air Villages project, CRP
has worked with many different
types of businesses who have
switched their long-term delivery
methods to cargo bikes,
including:

How and where to charge:
ZapMap has a map of charging
locations across London and the
UK, with details of how to charge
and your plug-in options.

Case study:
14 local butchers based in
Brixton negotiated with
existing suppliers and
reduced the number
servicing the area from 11
to 5.

Check with suppliers:
Ask your suppliers how
they plan to mitigate the
impact of the cost of ULEZ
to ensure that costs will be
not be passed on to you.

Consolidate with your
neighbours:
Larger orders may be
cheaper due to economies
of scale. Ask a local
business you know if you
could share any suppliers,
or even customers, for
deliveries. 

Unless your vehicle
is electric, toxic

emissions are still
produced from the
exhaust, and CO2 is
emitted contributing

to the Climate
Emergency.

Could you buy or lease a cargo
bike, or use a dedicated

courier service?

Could some, or all, of your journeys
by you and your staff be made by
public transport, bike, or by foot?

Check if your vehicle
is ULEZ compliant on

the TfL website

Do the results show that you must
pay the ULEZ for your vehicle? 

CRP's Clean Air Villages
Directory:
Search for businesses in
London who deliver goods
and services via EV, hybrid
vehicle, cargo bike, or by
foot.

Buying a Second Hand EV:
Check out Pod Point's Guide for
purchasing a second hand electric
vehicle, sharing tips on what you
should be looking for.

Use LoCity's fleet advice tool
and vehicle finder for
commercial vehicles. 
Go Ultra-Low also provides
advice and guidance on the
best vehicles for your
specifications.

Business Specific EV advice:

Summarising your cargo bike
options:
CRP has produced guidance
showing the pros and cons of
different cargo bike options;
from purchasing the right one,
to using a courier service or
setting up a shared cargo bike
for businesses.

Abbreviations
CO2:
CRP:
EV:
LEZ:
NOX:
TfL:
ULEZ:  

Carbon dioxide
Cross River Partnership
Electric vehicle
Low Emission Zone
Nitrogen oxides
Transport for London
Ultra Low Emission Zone

Is your vehicle diesel
powered?

Leasing an EV:
Leasing an EV will be the cheapest
short-term option. See some more
information here.

Buying a new EV:
Compare the latest range of EVs.
There's something for all drivers.

Vehicle Scrappage Scheme is
available for small businesses
Other Government incentives
Cheaper to maintain and park
Cheaper to charge - up to a 1/4 or
less of what a traditional petrol or
diesel car might cost 
Compliance with ULEZ / LEZ may
be eligible for a discount from
Congestion Charge

Financial incentives:

Get advice:
Use CRP's DeliverBEST tool
to get practical, proven
solutions that make
deliveries to your business
more efficient. It saves you
time and money while
improving local air quality.

This resource has been developed as part of
the Clean Air Villages 4 project, funded by
Defra’s Air Quality Grant. CRP is proud to
deliver this project with the following Local
Authorities, Business Improvement Districts,
Landowner and Strategic Agency:

CRP is proud to support
Transport for London

with these Air Quality-
improving initiatives.

https://crossriverpartnership.org/clean-air-tool/
https://tfl.gov.uk/campaign/safer-travel-guidance?intcmp=63123#on-this-page-1
https://www.gov.uk/government/publications/cycle-to-work-scheme-implementation-guidance
https://tfl.gov.uk/modes/cycling/cycle-skills
https://cleanairroutes.london/
https://www.peddlemywheels.com/try-before-you-bike
https://cleanairroutes.london/
https://content.tfl.gov.uk/walking-tube-map-journey-times.pdf
https://www.sustrans.org.uk/
https://energysavingtrust.org.uk/
https://www.zeroemissionsnetwork.com/
https://crossriverpartnership.org/wp-content/uploads/2020/06/Pavilion_Road_Cheesemongers-CRP-Case-Study.pdf
https://crossriverpartnership.org/wp-content/uploads/2020/06/Pharmacy-FINAL-low-res.pdf
https://crossriverpartnership.org/wp-content/uploads/2020/06/Coopers-Bakehouse-CRP-Case-Study_.pdf
https://crossriverpartnership.org/wp-content/uploads/2020/06/Elysia-Catering-CRP-Case-Study.pdf
https://crossriverpartnership.org/wp-content/uploads/2020/06/London-Smoke-and-Cure-CRP-Case-Study_.pdf
https://www.zap-map.com/live/
https://crossriverpartnership.org/wp-content/uploads/2019/03/CASE-1_REVH.pdf
https://tfl.gov.uk/modes/driving/check-your-vehicle/
https://crossriverpartnership.org/directory/
https://pod-point.com/guides/driver/buying-second-hand-ev
https://locity.org.uk/fleet-advice-tool/
https://locity.org.uk/commercial-vehicle-finder-tool/
https://www.goultralow.com/
https://crossriverpartnership.org/wp-content/uploads/2020/03/Summarising-your-cargo-bike-sustainable-delivery-options.pdf
https://www.goultralow.com/consumer/is-leasing-an-electric-car-a-good-idea/
https://www.goultralow.com/car-selector/
https://tfl.gov.uk/modes/driving/scrappage-schemes
https://www.goultralow.com/ev-owners/grants-incentives-ev-owners/
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone
https://tfl.gov.uk/modes/driving/low-emission-zone
https://tfl.gov.uk/modes/driving/congestion-charge/discounts-and-exemptions?intcmp=2133
https://deliverbest.london/
https://crossriverpartnership.org/projects/clean-air-villages-4/
https://tfl.gov.uk/

