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Hackney School
Streets Hotline:
Providing guidance and support with the
implementation of School Streets

Find out more about this School Street
A School Street in action at the Van Gough Primary School in Lambeth

The Hackney School Streets Hotline, provided by Cross River Partnership’s (CRP)
Healthy Streets Everyday (HSE) project, was a free telephone service aimed at
helping HSE partners and London boroughs to design and implement successful
School Streets. The service ran on a weekly basis from the 4th May to the
28th September 2020. This supplemented Transport for London’s Streetspace
Programme by providing tailored one-to-one support as well as up-to-the-minute,
site specific advice from The London Borough of Hackney — a HSE partner who
has years of direct ‘on the ground’ experience in implementing School Streets.

What is a
School Street?
A School Street is a temporary traffic restriction
placed on a road outside of a school that occurs
during drop-off and pick-up times. The restriction
applies to all vehicles, reducing congestion and
creating a safer, healthier and more pleasant
environment and encouraging children to walk,
cycle and scoot to school.

“

The hotline service helped to build the
foundation and structure of Lambeth’s
School Street Programme, particularly in
terms of undertaking the initial diagnostic
study and selecting schools that were
most suitable for School Streets.
Joe Lindsay, London Borough of Lambeth

Lambeth School Streets

”

Thanks for making it safe to get to school
Find out more and how you can have your say
www.lambeth.gov.uk/schoolstreets
Scan me

The Impact

16

people from 14
local authorities used
the Hackney School
Streets Hotline

18

calls were taken,
and support
provided

School Street
branding materials
were provided to

4

local authorities

Frequently asked questions
included those relating to:

Planning
and
engagement

Websites and
promotional
materials

Enforcement
– barriers and
stewards

Find out more about this School Street
Families walking and cycling to school following the implementation of a School Street at Lark Hall Primary School in Lambeth

What is the Healthy Streets
Everyday Programme?
Cross River Partnership’s Healthy Streets Everyday Programme is a 3-year
cross-sector project that is funded by the Mayor’s Air Quality Fund. The
project aims to empower boroughs, businesses and communities across
London to deliver pedestrian-priority healthy streets, increase walking rates
and reduce emissions and exposure to toxic air pollution.
The programme is also helping to supplement London’s COVID response
by creating streets that can accommodate and encourage increases in
sustainable and active travel, and that are pleasant, safe places that all
Londoners’ can safely enjoy.

For more information please visit CRP’s
Healthy Streets Everyday webpage.

Project Partners
Cross River Partnership’s is proud to be working with the following Local
Authorities and other partners.

