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About Cross River Partnership
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The “last mile challenge”
A procurement-led approach

Preferred supplier schemes / 

ultra low emission suppliers

Raising awareness

Markets DSP

Online Tools
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Click. Collect. Clean Air. 

A behaviour change campaign
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Click. Collect. Clean Air. 

Website

www.clickcollect.london
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http://www.clickcollect.london/
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Click. Collect. Clean Air. 

Our location today
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Click. Collect. Clean Air. 

Three options
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Click. Collect. Clean Air. 

Limiting / banning personal deliveries

● Extent of personal deliveries depends on company / industry 

culture 

– Low in retail stores, high in offices 

● Banning personal deliveries understandably unpopular 

– Perceived as removing a ‘perk’

– Most employers happy to promote Click&Collect services
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Click. Collect. Clean Air. 

Promotion material
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Click. Collect. Clean Air. 

Impact

● Minimum of 50% reduction in personal deliveries for 

each business measured 

● Anecdotal evidence that numbers creep up again over 

time

– Requires ongoing messaging 

● Analysis based on a promotion code with 

Parcelly shows 90% now being 

delivered outside London zones 1 & 2

● Key challenge to understand:

– Where deliveries go instead

– In which instances does workplace delivery 

consolidate and reduce emissions
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Click. Collect. Clean Air. 

Partners



Tanja Dalle-Muenchmeyer
Programme Manager Electric Freight

T 0207 641 1436
tanjadallemuenchmeyer@crossriverpartnership.org

Thank you


